Guide to Accessing Your Secure Grace Health Messages

To protect your personal health information, some of our e-mails are encrypted,
meaning they are sent in a secure format that helps keep your information private and
safe. This tip sheet will show you what to expect and how to quickly and confidently
access your message so you can get the information you need without any confusion.
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Step 1: Open the notification email
o Locate the email from Grace Health in your regular inbox.

o Open the message and click the grey button labeled "Open secure email" or
“Open secure files”
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You have received a new secure email
As an added security measure, eom 0
hover over the link to see the
web address in the bottom left
. corner. It will start with: o
*
https:/lus1.reader.egress.com

Ifyou have Egress software installed just double click the email or attachment

Alteratively, visit https://us1.reader.egress.com/ and insert the following code:
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Always check the links before you click and check the browser address bar for the padiock icon.
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Step 2: Access the secure portal
Once opened, you will see one of two possible screens

o If the message has no attachments or the attachments are smaller, your
message will open directly and you can read your message and/or open your

files.
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Smaller file size
Encrypted Email Test 1 -

4 Wednesday. May 27, 2026 1:22 PM % SG-260527-132243 Encrypt - One Click Access )

To:
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This message contains smaller attachments. ¢————— Message
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« If the message has attachments with a large file size, you will see an
intermediate screen giving you the option to View Secure File Online or
Download Secure File to open your document(s). We recommend viewing online,
however, downloading files to your device is also safe.

25 usl.reader.egress.com/remote.
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File Size: 45,716 KB

We highly recommend you click the View Secure File Online button to view your secure large files in our portal.

@ View Secure File Online & Download Secure File

You can now read your secure message and access your file(s).
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This email was sent with one-click encryption using the “large attachment” option.
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Important:

Encrypted emails cannot be forwarded to another e-mail address. If you need to
share the attached documents with someone else, you must first download the
attachments and then send them in a new email.

Need Assistance?

If you have any questions or experience issues opening your files, please contact our
office at (269) 965-8866.



